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3 Executive Summary

1 In the frame of the WorlLife Balance Action, which was implemented in 5 regions of the
Country Beneficiaries of the Work-Life Balance Action, per cycle and investment priority
through the
OP Human Total Beneficiaries 2016-2017
75.070
Resources
Development, 120,0% Total Beneficiaries 2015-2016
. 38.149 45,702 36.160 38.194
Education and : :
Lifelong 80,0 - 27.207
Learning and RETETOR ]
the 40,0% '.0"‘ . . - i L E 15.000
investment _ ) ‘
priority  8iv, .. o K-S
the number Of 8iv 8iv 9i 9iii 8iv 9i 9iii

beneficiaries 2014-2015 2015-2016 2016-2017

amounted to

38149 Number of beneficiaries @ Percentage of beneficiaries

persons  for

the period 20142015. For the period of 2012016, the number of beneficiaries raised to
45.702 people while the Action was implemented in all Regions of the country, through the
OP Human Resources Development, Education and Lifelong Learning and 13 ROP (Regional
Operational Programmes), which-funded 60,7% of the beneficiaries. In the last reviewed
period, 20162017, the number of the beneficiaries increased to 64,3% in cosgawwith the

last period and reached to 75.070 people. 48,2% of them was integrated in the investment
priority 8iv of the OP Human Resources Development, Education and Lifelong Learning, while
51,8% was integrated in the investment priorities 9i and iith® Regional Operational
Program.

1 The analysis of the data, which were delivered to the Evaluator by the Hellenic Agency for Local
Development and Local Government for the needs of the primary quantitative research in the
beneficiary population, has skvn the following:

- 73,6% of the beneficiaries participated in one period of the Action
- 22,9% participated in two periods, while
- 3,5% in three.

1 Regarding the gender of the beneficiaries of the Wioifie Balance Action, the vast majority
was women, while te percentage of men beneficiaries ranged 8% in the first period, to
0,4% in 2018016 and to (8% in 201&2017.

1 The majority of the beneficiaries from all three reviewed periods came from the Regions of
Central Macedonia and Attica, which is fullytiisd due to the fact that these Regions marks
the highest population concentrations, while a significant percentage was held by the Region
of Thessaly and Crete representing on average 8,9% and 7,1% respectively of the total
beneficiaries from the pericglof 20152016 and 201€017.
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1 The working status of the beneficiaries varied a lot in the three reviewed periods, as a result
of the change in the award point system which took place in the period of -2016.
Specifically:

- For the period 20142015, 36,4%0f the beneficiaries were unemployed, 2,7%
economically inactive and 60,9% were employed,

- For the period 2012016, 47,7% of the beneficiaries were unemployed, 3,3%
economically inactive and 49,0% were employed, while

- For the period 2012017, 50,2% of th beneficiaries were unemployed, 2,7%
economically inactive and 47,0% were employed

1 Regarding the degree of coverage of the target population needs, which is related to the
L2 Lzt F GA2yaQ aldAaFslrOdAzy 02y OSNYkeydvisionrKS LI |
settings and care facilities, the review revealed that:

- In 20142015, 67,9% of potentially beneficiary mothers was satisfied, taking into
consideration the applications with missing documents or 79,0% of the applications
responding to complete dossiers,

- In 20152016 46,6% was satisfied, considering the motherly applications with an
incomplete folder or 53,0% of the motherly applications with a full folder,

A Applications from beneficiaries which were integrated in the investment
priority 8iv hadthe lowest degree of success concerning the placements, only
36,3%, while regarding the investment priority 9i, the percentage of the
applications which were integrated into the ROP and was finally satisfied is
more than double reaching 7B%, and regardig the investment priority 9iii,
it reached 90.6%.

- For the period of 2012017, 70,8% was satisfied considering the applications of the
mothers with missing documents (incomplete dossier) or 92,7% of the applications of
the mothers with a full dossier,

A Thebeneficiary applications which were integrated in the investment priority
8iv had the highest degree of success, regarding the placements, reaching
92,8% while regarding the investment priority 9i, the applications that were
integrated in ROP and finalyere satisfied is 92,6% and for the investment
priority 9iii the percentage i89,0%.

1 From the qualitative research conducted through the implementation of focus group in 8
women who placed their children in all categories of structures, as well as fmationwide
quantitative research in which 3.675 beneficiaries from the Waf& Balance Action in all
three reviewed periods participated, the following findings came through, per evaluation
question:

o Evaluation Question 1: Degree of satisfaction regial the publicity of the Action
and the adequacy of information to the beneficiaries
The internet and the website ¢fie Hellenic Agency for Local Development and Local
Government 6 cy 020X | AYRSNAHINISYya o0o0o0Xyi203% | 2
information such as relatives/ friends and acquittances (32,4%) constitute the basic
source of information for the interested parties regarding the publication of the
Invitations for submission of applications to participate in the Action of \Wfiek

Emixeipnoiaké MNpéypappa -~
AvaTTTUEn AvepGmivou Auvapikod, = EznA

Exmaideuon kai A Biou McBnon =m 2014-2020 1 20" 160

uuuuuuuuuuu =
Eopumd Ewion Me 1 oupypreToBomon g EAMBs e T Evpeumi; Evaon avimugn - yaca - ke



J’h’h{h:]ZnW/\'J_'h>5‘” ~h ~ h g~ w

B

= T

£ 2 c

1
R
B

s_ms._
s__J‘:

xS =

B
n

Balance. The massedia andmainly, the stated owned media (15,5%) as well as, the
ASNIBAOSE 2F G(KS adzyAOALIfAGASEAQ 1AYRSNHI N
The respondent beneficiaries evaluated the sufficiency of information they received
in terms of a seriesf parameters related to the Action, it seems that:

- 84,1% has sufficiently understood their obligations that derives from
its participation in the Action, while 15,9% reports that it has
moderate or not at all satisfying information,

- 81,3% says that is aware of the supporting documents that had to
submit along with his participation application, while 18,7% reports
that it has moderate information or lack of information,

- 73% reports that it has understood the range of services provided by
the Action ad those that are optional and are provided by the
structure, while 27,0% reports that it has moderate information or not
satisfactory information of them,

- 72,8 % reports that it is informed promptly about the publication of
respective invitations for pécipating in the Action, and on the
contrary, 27,2% reports that it does not have a prompt information.
Finally,

- 70,5% of the respondents reports that it has understood the award
points criteria, while 29,5% has not understood them.

o Evaluation guestion 2tncentives for participating in the Action
For over 65,0% of the respondents, primary motivation for participating in the Action
constitutes the fact that they believe that psehooling education is very important
F2N) 0KS OKAf RQa &, daantNaBd shdidl@evdloprnentTreg&dfedsi A 2 y
of their working status at the time of the integration of their child into the Action.
Second consecutive incentive for the 60,0% of the beneficiaries who are employed
constitute the fact that they do not have family member who can take care of their
child during the hours they work, while 50,0% of the respondents from the same
OFiS3I2NE oOoONRy3Ia F2NBINR GKSANI OKAf RQa az20
On the contrary, second incentive is the socialization oirtbieild for about 60,0% of
0KS dzySYLX 28SR 0SYSTAOAINRSAT gKAES GKS N
search for a job for about 45,0% of the respondents from this category constitutes the
third incentive.
The inability to cover the costs of-abme caring services for their child is reported as
a fourth incentive by 30,5% of the respondents. The percentage of the beneficiaries
who are employed and report financial constraints to cover that cost is two times
higher in relation to the beneficiarsewho are unemployed, (more than 40,0% of the
employed and a little higher than 16,0% of the unemployed). This finding is fully
justifiable given that the paid caring for their child is the only alternative for the
beneficiaries who are employed, if theyant to retain their job position taking also
into consideration the fact that 60% reported that it does not have someone who can
take care of their child during working hours.
Incentive for 7,5% of the respondents constitutes the fact the they may have mor
free time through their participation in the Action and thus they will have more time

Emixeipnoiaké Mpéypappa -7 EznA
Avé AvOpG: A 0, = -
e i e s =m204-2020 1 ¥ 28® " 160

Me 1 ouyyprpeToBeon s EANGBas ke s Evpumi Evioons avimuty - prosa- ey




Ih’h4mznwA'{'h>5‘” ~h ~ h g~ w

x
- —s
-
£ = c

=

'

¢

=®

AN

=®

\"

>

xS =

1
R
B

s_ms._

B
n

to spend with the rest of the members of their family. 4,7% of the respondents find
the possibility to utilize their free time in trainings or other lifelong learnimggpams
as another good incentive. The percentages of those who mentioned this incentive are
differentiated according to their working status (2,0% applies to the beneficiaries who
worked when their child integrated into the program, 8,5% applies to thdse were
unemployed).
It is worth mentioning that many unemployed beneficiaries reported that either they
continue studying in order to receive their diploma/bachelor from a higher or highest
educational institution or that they attend postgraduate educatiprograms.
Evaluation question 3: Evaluation of the application submission procedure in the
Action of Work Life Balance
When the Call was issued, only 1 out of 4 beneficiaries (26,3%) contacted the Hellenic
Agency for Local Development and Local Gawemt before it submit their
application in order to receive information or clarifications. As it was revealed from
the research, childcare care and care structures undertook the role of information as
well as support providers along with the Hellenic Agefor Local Development and
Local Government.
88,0% of the respondents reported that they did not face any problem with the
submission of the application process, while only 12,0% reported the opposite. More
specifically:
- 6,1% found difficult to gather # supporting documents for participation.
More SpeCiﬁca‘”y’ Problems faced by the beneficiaries in the process of application
the Tax for participation in the action
Multiple choice question

documents 00K T 2506 S00K 7SO 1000%

WOGKAOK o sunctacesny protiers [N -+

uz 0S ,ha

supporting s errerre [ o

documents  for

verifying the Completion of application form I 5,3%

employment/

Internet access (only for the 2016-

unemployment 2017 cycle) | 2e%

status and the

family status, are

mentioned with Technical malfunctions of the website

Computer Handling ‘ 0,6%

. of Hellenic Agency for Local ‘ 0,4%

the hlghGSt rate. Development and Local Government
= 5,3% faed Hard to understand the Greek 0.2%
language en

problems with the
completion of
their participation
application, Ao | 15%
especially for the
period of 2016
2017 where they had to be filled in electronically

- 2,6% reported that had no access to the internet in the period of 2006/

All the aforementioned problems  0,1%
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- 0,6% reported that is ndamiliar with using computers,

- 0,4% reported technical malfunctions of the website of Hellenic Agency for
Local Development and Local Governmantl of the respective application
for the submission of the applications during the period 2Q047,

- 0,2%, themajority of which do not have the Greek citizenship or are Greeks
with low educational level, found it hard to understand the Greek language.
Finally,

- Some other problems reported and worth mentioning are the short time
notice between the issuance of thmvitation and the deadline for the
submission of the applications, the lack of structures to accommodate
disabled children in the region where beneficiaries reside something that
puzzled them in terms of the category of positions that had to fill in dbage
the inability to contact the Hellenic Agency for Local Development and Local
Government in order to ask clarifications or assistance.

Those we faced problems with the application submission process for participating

in the Action and in order to sed them, 38,0% contacted the Hellenic Agency for

Local Development and Local Government, 31,9% was assisted by the structure

that it wanted to place its child (20,4% was assisted by a public entity, while 11,5%

by a private one), 18,6% addressed to reksdivfriends or acquaintances, 7,0%

solved the problem on their own, 2,5% used other ways to solve their problem,

while in very few cases they reported thati KS LINRPo6f SY gl a yz2i
SPgSyidzZ tte adleSR 2dzi 2F b{wC Ay (KIG NX

o Evaluationlj dz§a A2y nY 5S8S3INBS 2F o0SySTAOAINNSAQ

with Hellenic Agency for Local Development and Local Government.
More than 8 out of 10 respondents find the level of their cooperation with the Hellenic
Agency for Local Developmeautd Local Government very or quite satisfactory. 5,0%
reports that their cooperation level was low or not at all satisfactory, while 1 out of 10
reports that it cannot judge because it did not cooperate with the Hellenic Agency for
Local Development andtal Government.
Evaluation Question 5: Evaluation of the selection Criteria and process of selecting
beneficiaries
92,7% of the respondent beneficiaries was in line with the award points that their
application received, after its evaluation and the annoement of the temporary
beneficiary ranking table. From the 7,3% which did not agree with the award points
that they received:
- 4,7% lodged and objection, from which:
o 88,5% was satisfied from the cooperation with E.E.T.A.A. and the final
decision of its ofection, while
0 F2NI mmMIp: GKS O22LISNI GAZ2Y ALK 99 D¢
26280GA2y 61 a NB2SOGSRN
- 2,6% accepted the results, without lodging an objection to E.E.T.A.A., because
as they reported:
o 13,5% was not aware that it could subrait objection,
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0 13,5% did not have the time to fill in the documents required for the
submission of an objection, while
o 80,2% did not believe that the final decision of their award points could
change through this procedure
61,0% of the respondents agreegthwthe change of the award point system, which
took place in the school period of 202816 and which gave more award points to
parents that

From the school period 2015-2016, the award point system of the beneficiaries have

are not changed, giving more award points to parents that are not employed, in order to be
emp|oyed released from their children's care and to have more time to search for a job. Do you
! agree or disagree with this change?
36,4%
disagrees, 61,0%
while 2,3%
reported that 36,4%
they do not
agree nor
disagree and 2,3% 0.3%
only 0,3%
| agree MNeither agree nor | do not agree Other
reported that disagree

they cannot

estimate whether this change is towards the right or wrong direction.

A significant differentiation is observed among the respondents depending on their
working status. More specifically, 9 out of 10 unemployed beneficiaries agree with th
change in the award point system in favor of unemployed, while only 4 out of 10
SYLX 28SR O0SYSTFAOAIFNARSAE FINB Ay TFlFI@2N 27
beneficiaries are more in need for the safekeeping of their children, while at the same
time they eport that they cannot afford the cost required to place their child in a
kindergarten or Centers for Creative Child Employnment

Asking respondents to redefine the weighting of the criteria that are taken into
account for their award points:

- 49,1% of therespondents, reported that the most award points should be
given to the annual declared low family income of the interested candidates
who submit an application for participating in the Action,

- 31,2% reported that the second in importance award pointcidn should be
the employment/ unemployment status, the employment relationship and
the nature of employment of the interested candidate,

- 31,8% reported that the third in importance award point criterion should be
the family status (single, married etof the interested party, while,

- 50,7% of the respondents reports that the fourth in importance award point
criterion should be the unemployment card issued by the National Labour
Organisation (OAED).
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o Evaluation question 6: Evaluation of the children pEmoents in structures/ bodies
process
In the period of 20142015:

- 70,2% of the respondents who participated in this period, placed their child in
a municipal structure, while

- 58,6% in a private structure

- On average, respondents of this period reported tthety placed 1.3 children
each,

- 88,8% said that it had enrolled his child in September with the first period of
beneficiary registrations, while 12% after September, as they were on
reserve list.

In the period of 2012016:

- 67,1% of the respondents who piipated in this period reported that it
placed its child in a municipal structure, while
- 52,3% in a private structure.
- On average the respondents from this period reported that they placed 1,2
children each
- yTIm: NBLRNISR (KL G gistratibrein SépteBer, Witk S A NJ OF
the first period of beneficiary registrations, while 13,0% after September, as
they were on a reserve list

It seems that the process of beneficiary placement applied in those two periods-(2014
2015 and 2012016) through the atomatic conjunction from the Hellenic Agency for
Local Development and Local Government, worked smoothly, since 95,6% of the
respondents report they did not face any problem. Only a small portion of the
respondents (4,4%) reported that the Conjunctiosteyn caused some problems and
specifically:

- 2,0% reported that the structure in which their child was placed was not
among their first choices,

- 1,4% reported that they wanted to move their child because it was not
satisfied from the structure it was placéudit it could not do it,

- 0,6% was forced to pay a cost for transportation because the structure it was
placed was far away from the region of residence/ work, while finally

- 1,2% reports other problems, with the more significant reports to be about
the plaement of two or more children in different structures.

In the period of 201€017

- 56,1% of the respondents who participated in this period reported that it
placed its child in a municipal structure, while

- 45,2% in a private structure

- On average the respomwetts of this period reported that they placed 1 child
each.

- The beneficiary percentage which registered their child in the first period of
registrations in September noted a drop for about ten percent in comparison
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with the two previous periods and it raed at 78,6% while 21,4%, made the
registration after September, as they were on a reserve list

Regarding the criteria based on which the beneficiaries of this period select the
structure in which they placed their child, it seems that:

54,2% select a stoture for which they knew the quality of the provided

services

For 48,1% the criterion was the continuation of the same structure of keeping

their child with the previous school year .

46,8% took into consideration the proximity of the structure with tiegion

of his residence or work, in order to avoid transportation or undertaking
additional cost of a school bus for the transportation of their child from and

to the structure,

The basic criterion for 11,8% of the beneficiaries was the placement of 2 or

more of their children in the same structure

HEXm?> NBLR2NISR GKIFIG Ad RARYyQl OK22aSsS |
structure with vacant positions without necessarily being absolutely desirable

by the parents and finally,

3,4% of the respondents perts other criteria based on which they placed
GKSANI OKAfR AY | aGNHzOGdz2NBZ ¢gA0GK (GKS Y
a structure which did not request extra charges for additional services that
6SNBE LINRPGDARSRNX 2NJ C0Kikhilgio thig dructud NB - LI |
AIANGSY GKFG GKSNB A& y2 20KSNI &idNUzOG dzNB

The implementation of the Voucher system for placement of beneficiary applied to

0 KA

4 LISNA2RT 6+ba y20G (LI AYE SaabputZoasw SOSNE

of the participants. More specifically:

¢ KS

12,0% of the respondents reported that they had to search a lot before finding

a structure with available positions,

6,9% registered their child to a structure which was not in their first choices,

because there were not available positions elsewhere and

3,0% was forced to pay a transportation cost because the structure which

were near them, had no available positions.

hiKSNJ LINPOEf SYd NBLER2NISR FYR FNB g2NIK
and pressue due to the uncertainty they were feeling about whether they

O2dzZA R FAYR | LRaAGA2yn>E CAYy 2NRSNJ G2
F2NOSR (G2 LI & FRRAGAZ2YIE O02aGa G2 GKS
available position and thus, they were éad to pay for a kindergarten or to

KANBS &a2YS2yS G2 {(1SSL) GKSANJ OKAfR i |
NBLRNISR dGKFAG CAG FAYFEEe ySAGKSNI dzaé
available positions nor it could afford the additional cost which was requir

08 (GKS &adNHzOGdzNBa Ay 2NRSNJ G2 | OOSLI

z

I ROFyGlr 388 2F GKS ¢/ 2yedyOirzyn aeais

years 2014015 and 201£016:
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50,1% of the respondents knows the process for placement fronidtikenic
Agency for Locddevelopment and Local Government

47,0% the position ensuring in a structure of all the beneficiaries

29,2% the ability to select a structure from a certain list oftfedlenic Agency
for Local Development and Local Government.

15,6% of the respondents perted that it does not have any opinion because
they did not participate in those periods.

Regarding the main advantages of the Voucher system applied inZI118

60,8% of the respondents is aware of the possibility to select the structure of
its choice

32,9% the possibility to transfer the voucher to another structure in case they
are not satisfied with their first choice,

18,6% the possibility of prompt planning regarding the structure they want
to place their child and

18,5% the possibility to awate the voucher in any given time during the 11
month operation period of the structures.

One out of 10 respondents reported that it could not be registered because
it did not participate in this period, while 2,1% of the respondents said that
the vouche system does not present any advantage.

o Evaluation question 7: Evaluation of the structures and provided services

95,0% of the respondents reports that it is a lot and quite satisfied with the services
provided by the structures in which they placed ithehildren. The respondents who

placed their

. 3 How satisfied are you with the services provided by the structures in
children In which you had placed your child?
private 100,0%

structures are
a little bit more
satisfied in
comparison to
those who
placed their
children in
municipal

structures for

75,0%

63,7%

50,0%
31,3%

25,0%

3,9% 1,1%

Very much Enough Alittle Not at all

all reviewed periods and for almost all position categories.
In the period 20142015:
- More than 86,0% of the respondents report that it is a lot or quite satisfied

with:

>y >

The working hours of the structure

The provided care and safekeeping services from the structure
The cooperation level with the structure and

The creativeactivity services provided by the structure,
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- 66,0% is satisfied with the frequency and adequacy of the medical surveillance
for their children but 9,7% reports that the structure in which their child was
placed did not provide medical surveillance andfina

- 421% is satisfied with the transportation services which were used, while
46,3% reported that they did not use this service.

In the period 2015016:
- More than 90,0% of the respondents report that they are a lot or quite
satisfied with:
A The working burs of the structure and
A The provided care and safekeeping services of the structure,
- More than 87,5% is a lot or quite satisfied with:
A Their cooperation level with the structure and
A The creative activity services provided by the structure

- 64,6% is satfied with the frequency and adequacy of the medical
surveillance for their children, but 13,2% reports that the structure in which
their child was placed did not offer any medical surveillance and finally,

- 42,1% is satisfied with the transportation sensaghich it used, while 46,6%
reported that they did not use this service.

In the period 20162017:

- More than 90,0% of the respondents are a lot or quite satisfied with:
A The provided care and safekeeping services of the structure,
A The working hours of thersicture
A Their cooperation level with the structure and
A The creative activity services provided by the structure
- 66,8% is satisfied with the frequency and adequacy of medical surveillance for
their children, while 13,2% reports that the structure in whtbeir child was
placed did not offer this service at all and finally,
- 43,0% is satisfied with the transportation services which it used while 46,6%
reported that it did not use this service.

From all the above it is clear that, in the period of 2@D4 7slightly higher beneficiary
satisfaction percentages are recorded from all individual parameters studied.
However, it is worth noting that a percentage of 10% was recorded in all three
reviewed periods which is related to the absence of medical survedléowards the
hosted children. Moreover, 26,7% of the respondents whose request was related to a
child belonging to the groups of people with disabilities, reported that the structure in
which their child was hosted did not offer any transportation sendaad was forced

to pay for it, even though the transportation cost of people who belongs to the group
of people with disabilities and are employed in KDAP for disabled people, as well as,

of the preschoolers with disabilities of the B3 categoryisinSli®Rl Ay ¢ LJX | OSYSy i
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¢2 G(KS Iif e &vduld k¢ to ehange something in terms of the operation of
the structures in order the structures to become more convenient forrfhém

- 82,6% reports that they do not want to change something
- 3,4% reportsthat they would like to changes the working hours of the
structure
- 2,4% requests better and more services of creative activities for the children
- 2,1% would like a more frequent medical surveillance for the children and
- 1,6% reports that the transportain cost for all children from and to the
structures should be covered
- MIK: g2dd R fA1S GKS -ésabidedywdieA 2y n aeéali
- pZmx: NBFSNNBR (G2 2GKSNJ OKlFy3aSa d(KIG ak
OKAt RNByk (Sl OKSngrontBe sérvicSsipio@ided by 2hg A (G 2 NA
d0NHzOGdzNBa nzX C.SGGSNI aSt SOGAazy 2F
O22LISNY A2y YR O2YYdzyAOlF GA2Y 6AGK {fF
significant portion refers to the award points criteria change so that the
motherswho work can be more benefited.
93,1% of the respondent beneficiaries reported that they were informed by the
structure of their obligations deriving from their participation in the Action, while
6,9% responds negatively to this question.
- From those whavere informed by the structures:
A Almost 95,0% reports that they are a lot or quite satisfied with the
briefing it had in regards to their obligations to fill in the monitoring
bulletin on a monthly basis, as well as the entry and exit questionnaire
A Morethan 86,0% is satisfied with the briefing it had in regards to their
obligation to bring supporting documents from a doctor in case a
child is absent for a continues month, as well as with the
preconditions of stopping or not using the hosting servicassathild
F2NJ NBFrazya OGKFG FNB o0Se2yR GKS adl
A 80,5% reports that it is satisfied with the briefing it got regarding the
procedures it has to follow to change structure.
- The respondents who reported that they were not informedtbe structures
of their obligations:
A 83,4% reported that they did not know their obligations and as a
result did not ask the structure,
A 9,5% reported that even though it asked, the structure did not know
what to answer, while
A Alow percentage of 7,1% rapNlia 2 G0 KSNJ NBlFaz2ya I yR
was aware of their obligations from the official notice and the
d0NHzOGdzNBE RAR y2i KIFI@S (G2 ONARSTF KA
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population
- Contribution to emgoyment retaining
The act contribution to the employment retaining is positive, according to the
findings of the researches. As the graph presents, almost 9 out of 10
beneficiaries who said
that were employed Beneficiaries who said that were employed during their child’s registration in

the Action, reported that they are still employed

RdzNX y 3 0K:¢ Depending on the period in which they participated
registration in the 86,6% 86,0% 90,9%
Action, report that

they are still

employed. 8 out of 10
beneficiaries  report
that the release from
keeping their child
helped them to 2014-2015 2015-2016 2016-2017
maintain the job position, 2 out of 10 reported that it helped them to evolve
their career, while almost 6,5% reports thathiélped it to find a better job
position than the previous one. Characteristic of the contribution of the
Action towards the retaining of employment is the fact that 1 out of 4
reported that it would stop working in case their application was not
acceptedalmost half of them would pay a structure for hosting their child in
order to retain their job, 1 out of 10 would be forced to find someone to pay
to safekeep their child at home, while only 15,0% reports that in case that its
application was rejected, ather member of the family who is unemployed
would keep the child.

- Contribution to finding a job
¢tKS ' 00A2yQa O2yiUNARoOdziA2Yy G2 (GKS
significant for the people who were unemployed economically inactive

N

0K

Ay i

during theirch f RQa NBIAAGNI GA2Y Ay 3%d ! OGA 2

the unemployedor economically inactivgarticipants in the period 2014

2015, 3, of the
Beneficiaries who said that were unemployed during
unemployed or their child’s registration in the Action, reported that

economically inactive now are employed
. . Depending on the period in which they participated
participants in the 1000%

period 20152016 and .,

271% of the . - -

unemployed o . ' ' 27,1%
economically  inactive . . -
participants in the 2014-2015 2015-2016 2016-2017

period 20162017,

reported that now are employed0,0% report that the programme of Work
Life Balance contributed to finding a job position, as they were released from
the care of their child and had more time search for a job, while almost
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15,0% reports that it had the opportunity to attend educational/ training
programme which helped to find a job. Only 1 out of 4 beneficiaries (almost
25,0%) who were unemployedr economically inactiveluring their child
integration into the Action, reports that the programme did not help them to
be integratedin the labor market, as they found a job long after the expiry of
its participation in the Action.

At the same time21,1% of those who participated in 20422015,17,6% of
those who participated in 2018016 andl6,8% of those who patrticipated in

2016'2017, WhO were Beneficiaries who said that were unemployed or

economically inactive during their child’s registration in
unemployed or the Action, reported that their participation helped

economically inactive them to werk during the time thelr child was hosted in
» i & = the structure

R dzNA y 3 UKSANJ O Koz)iegdi%ﬁt@perfod in
registrationin the Action, 0%

reported that their 7

participation helped .
. a7 1170 17,6% 16,8%
them to work during the *
. . N 0%
tlme thelr Chlld was 2014-2015 2015-2016 2016-2017

hosted in the structure.

Composing the above findingse following results are obtained

By composing the above, the following results are obtained per cycle of
action:

Participantghat were unemployed
or economically inactive during their
OKAf RQa NBIA A land
saidthat nowthey are employed
Participantghat were unemployed
or economically inactive during their
OKAf RQa NBIA A& dand 26,2% 24,1% 19,5%
saidthat nowthey are employediue
to their participation in the action
Participantghat were unemployed
or economically inactive during their
OKAf RQa NBIA A dndd
employed now , but saithat their
participation helped them to work
during the time their child was
hosted in the structurer
immediately after their exit
Participantghey were unemployed
or economically inactive during their
child'sregistrationin the Action,not
employed nowand saidthat their
participation helped them tattend 17,2% 15,8% 16,7%
a training courser educational

programmeduring the time their

child was hosted in the structurer

immediately after their exit

34,3% 33,7% 27,1%

21,1% 17,6% 16,8%
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Overall

0 9@l tdzZ GA2Y 1jdzSadA2Yy ¢dY !'aaSaavySyia 27
Only 1 out of 10 respondents considers that the fund secured for the Action of
Work-Life Balance were adequate to cover the needs of the Greek population in
terms of keeping their children in structures. Seven out of 10 respondents report
that more moneya K2 dzt R KI @S 0SSy &SOdz2NER>X Ay
needs, as the participants of the qualitative research characteristically mentioned.

0K S

2 NJ

0 9@l tdzZ GA2Y 1jdzSaGA2y mnY 5S3INBS 2F (y26f

funding
The majority of the benefiaries who participated in the research knows that the
Action of WorkLife Balance is funded by the NSRF. However it is not emerged by
the findings of the research, that the beneficiaries have a precise picture of the
I OGA2y Q& Fdzy RAy3d &2dzNOSad

evduation of the Action/ Suggestions

by ZHw: 2F (GKS 0SYSTFAOAFINRSAE NBLERNIa GKFG Al Aa

while 100,0% considers the continuation of the Action in the future significant given that its

VVVVV

%3

contribution is multiF F OSG SR &GFNIAYy3I FNRBY CiGKS az20AFft AT LG
OKAf RNBynz CGKS NBGFAYyAy3d 2F ¢62YSyQa SyLtzeyvySy
20f A3l GA2ya nX CTOKS Y20AfATFGAR2Y 27F dzy Shage 2e& SR ¢

of wom

en regarding the care of their children contributing in that way to the quality improvement of

AYRAGARIZ € yR FlIYAt& tAFS no

The suggestions provided for the improvement of the Action in the future periods, are related to:

The increase in #funding of the Action, in order for more children to get benefited (50,2%)
The announcement of the call of the Action on the same dates as every year (49,7%)

The simplification of submission procedures (45,6%)

Cost coverage of other special services tiylo the Action such as musdinetic education,
dancing, swimming, etc. (43,1%)

Cost coverage of transportation for all beneficiaries (34,6%)

The increase of the limit of the total declared family income of the interested parties who
apply in order to beacme eligible and be included in the Action (29,9%)

The existence of the same award points to both employed and unemployed women (29,0%),
Lengthening the time between the announcement of the call and the deadline for the
submission of applications (21,3%)

The extension of the working hours of the children hospitality structures (21,3%)

The mandatory interconnection of unemployed beneficiaries with other active employment
policies (18,0%)

The increase of the Centers for the Creative Employment of ChildrarDigabilities (13,2%)
and

The increase of the structures who host preschoolers with disabilities (12,8%).

Some other interesting recorded suggestions refer to:

1

The improvement of the way of beneficiary placement and specifically, some report that it
shoull be taken into consideration the award points of the beneficiaries regarding the
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available positions of the structures, while others report that all positions should become
available in the 3 allocation and no one should be in a reserve list,

1 The expansn of the selection criteria so as more women can be integrated,as well as, women
who work in the public sector,

1 The improvement of the monitoring procedures and of the crasscking of the data stated
in the participation applications so as to ensuraldheir correctness and validity,

1 The monitoring and assessment of the structures and the services they provide, as well as the
suitability and adequacy of their personnel,

1 The reestablishment of the Conjunction system and

1 The increase of the structuresd especially those who are addressed to infants.
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